Harris Co. Municipal Utility District No. 102

December 22, 2009

RE:  Harris Co. Municipal Utility District No. 102 change in operating company

Dear Customer,

Effective January 1, 2010, Harris Co. Municipal Utility District No. 102 (the District) will be
operated by Municipal District Services, LLC (MDS). MDS will operate the District's water
system, wastewater collection system and provide billing services to the residents. All of the
services that had been provided by Southwest Water Company will now be provided by MDS.

Municipal District Services, LLC

16758 Telge Road
Cypress, Texas 77429
24-Hour Service (report repairs and emergencies) 281-290-6503
Customer Care & Billing 281-290-6507
Builder Services 281-290-6503

Continue paying your water utility bill as you have in the past with the exception that
payments can no longer be dropped off at the 11302 Tanner Road address (Southwest Water
offices), but may be dropped off at the office of MDS located at 16758 Telge Road.

If you are paying your utility bill through your own bank’s online bill paying service, please
note that when you receive your January water bill, you will need to CHANGE your account
number and the P.O. Box number to P.O. Box 3150, Houston, Texas 77253-3150. If you mail
your payments, be sure fo use the window envelopes provided so that the payments will reach

the new P.O. Box address for Harris Co. Municipal Utility District No. 102.
Please retain this notice for your records.

Thank you

Board of Directors
Harris Co. Municipal Utility District No. 102

16758 Telge Road Cypress, Texas 77429



